Opening hours and practical information
The National Portrait Gallery is open from Saturday to Wednesday 10 until 6 and on Thursdays and
Fridays until 9 pm. Entry to the building is free of charge along with the Permanent Collection,
although there are ticket prices for special exhibitions that go on throughout the year, and the prices
may vary. Disabled visitors are entitled to visit the Gallery at the concessionary rates and their carers
are admitted free of charge. The telephone number for the Gallery is 0207 306 0055. There is a Text
Direct number 18001 020 7306 0055. And for any further information please go to the website
www.npg.org.uk.
The Gallery welcomes both Guide Dogs and Assistance Dogs. Water bowls are available on request.
The Portrait Restaurant located on floor 3 is open Sunday to Wednesday from 10 until 5pm and
Thursday to Saturday from 10am to 10pm, last orders are at 8.30pm. Check our website for timings
and special offers. The Portrait Café located on floor -3 is open Saturday to Wednesday from 10am
to 5pm, and Thursday and Friday from 10am until 8pm.
The Gallery’s bookshop specialises in books on British History, Art, Portraiture, Photography and
biography. And is open during Gallery hours.
The Gallery Shop is located on the ground floor of the Gallery. We sell a wide range of post cards,
gifts and books. We have a fantastic Print on Demand service so you can search for your ancestors,
or over 70,000 images in our collection to print and take home with you.
The Gallery’s Archive and Library is open to visitors by appointment only from Tuesday to Friday
10am until 5pm. Please email archive@npg.org.uk or call 020 7321 6617. Or use Text Direct 18001
020 7321 6617.

Please note: text in red is information it was felt should be added, but it is not actually spoken in
the voiceover.

